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Marlene I I. Dortch, Secretary 
Federal Communications Commission 
445 12'11 Street S.W. 
Washington, D.C. 20554 

RE: Anderson Telephone, Tnc. 
l· orm 499 Filer TO: 829983 

• S·z 2028 . :i ;w:>-::::! ~L 32750 

Annual Customer Proprietary Network fn formation Compliance Certification: 
EB Docket No. 06-36 

Dear Ms. Dortch, 

Enclosed for filing is the Annual Customer Proprietary Network Information ("CPNr') 
Compliance Ce11ilication: EB Docket No. 06-36, filed on behalf of Anderson Telephone. Tnc. 

Please do not hesitate to contact me at 407-260-10 I I or mark u csilongwood.com if you have any 
questions or concerns. 

Thank you for) our assistance in processing this filing. 

cc: Anderson Telephone, Inc. 
file: Anderson Telephone, Inc.- PUC - FCC 



STATEl\lE'tT OF POI.IC\' IN TREATMENT OF 
CUSTOMER PROPRIETARY NETWORK INFOltMATION 

I. It 1s Am.h:1son Telephone. Inc. (hcrculkr rclerrc<l tom ... J\n<lcrson I clcphonc .. ) pulic} not 
to use CPNI for any activity other than pcnnillcd b} law. Any disclosure of CPNI lo 
''lhcr p.1r1ics (such us affiliates. \cmfors. and agents) occurs only if it is necessaf) lo 
ctmduct a kg111matc husincss activity rcla1cJ lo the scrYiccs aln:aJy provided by the 
cumpun} to the customer. Ir the Comp;my is not required by law to disclose the CPNI or 
if the inh.:n<lc<l use tlocs not foll within llOC of the car\'e outs. the Company will lirst 
ohtain the customer's consent prior to using CPNI. 

'> Anderson 'I ckphonc follows mdustr)-stun<lard practices tn prc\'cnl unauthorized access 
to CPI\ I h} u person other that lhc subscriber or Anderson Telephone. However. 
\nderson I clcphunc: cannot guarantt•c th.tt I hcse practices wi II pn.:vcnt ever} 
unauthori:1cd atlempt to access. use. or <lisdosc pcrsonall) 1dentiliahlc infonnation. 
Therefore: 

A. Ir an unauthori:1c<l Jisdnsurc \\ere to occur. Antlerson Telephone shall provide 
nntilication or the lm:ad1 within S\.'Ven (7) days tu the United States Secret 
Sen ice ( .. l ISSS") and the l·edcral Bureau of Investigation ("FBI"). 

13 . 1\n<lcrsun Telephone shall wuit an additional seven (7) days from its government 
notice prior to not if~ ing lhe affeclcd customers of the hrcach. 

('. t'\otwithstunding the pnl\'isions in suhparagraph B above. An<lcrson Telephone 
shall not wait the ad<litional se\·1:n (7) days to nutif) its customers if J\ndc:rsun 
Tckphonc tlctcrmim..:s there is an immediate risk ol 1m:purablc harm to the 
CllS!OllH.'rs. 

D. A.nderson Telephone shall maintain rccor<ls of' <liscovere<l hrc:aches for a period of 
at least two (2) years. 

J. ,\II cn1pluyl'l'S \viii he trained as ln \\hen the~ arc. and arc not authorized 10 use ('PNI 
upon employment with the ( ·ompany an<l annually thereafter. 

t\. Spcci lically. An<lerson Telephone shall prohibit its personnel from releasing 
CPN I based upon a customer-initialed telephone call c:-1ccpt under the following 
three (.1) circumstances 

I. When the customer has prc-estublishc<l a pa'iS\\ord. 

1 \\/hen the information requcstetl by the customer is to be sent 10 the 
customer" s address or n:cor<l, or 



J. \\'hen Anderson Tdephune calls the customer's telephone number of 
record and Jiscusses th\.' infom1ation \\ith the party initially identified by 
customer\\ hen ser\ ice was initiated. 

B. Anderson Telephone muy use CPNI for the following purposes: 

• To inilimc. render. nrnintain. repair. bill and collect for ser\'ices: 
• To protect its property rights: or to protect its subscribers or other carriers 

from frau<lulc:nt. abusi\'c . or the unl<l\\ rut use of. or subscription to. such 
services: 

• To prondc inbound teh:market111g. n:l~rral or administrative services to 
the customer during u customer initiated call and with the cuslomc.!r's 
informed consent. 

• 1 o market mJditional services to customers that arc within the same 
categories of ser\'ice to which the customer already subscribes; 

• To market sl!n il.:es fonnerlr known as adjunct-to-basic services: and 
• To market additional services to customers ''ith the receipt of infomicd 

consl!nt 'ia the use of opt-in or opt-out. as applicable:. 

4. Prior to allowing access to C'ustomcrs· individuall) idcntiliablc CPNI to Anderson 
I dcphonc ·s joint venturers or independent contractors. Anderson Telephone wi ll require. 
in order lo salcguurd that information. their entry into both conlidentiality agreements 
that ensure compliance with this Statement and shall obtam opt-in consent from a 
customer prior to disclosing the information. In addition. /\ndcr:mn ldephonc requires 
all outside Dealers and /\gems tu acknowledge and certify that they may only use CPN I 
li.1r the purpose for \\hich that infommtion has been pro\ ided. 

5. Anderson Telephone n:4uircs c.:.'\prcss \Hillen authorization from the customer pri11r lo 
dispensing CPNI to new carriers. except as otherwise required by luw. 

6. Anderson Telephone docs not market. share or othcrv.ise sell CPNI information to any 
third party . 

7. 1\n<lcrson Tc:lcphonc maintains a record of' its own und its al1ili;.1tes· sales and marketing 
campaigns that use Anderson Tclephonc·s customers· CP~I. l'he record will include a 
description ot' each campaign. the spedlic CPNI that \\as used in the campaign. and what 
products and services were offon.:d as part or the campaign. 

/\. Prior commenccnH!llt of u sales or marketing campaign that utilizes CPNI. 
Anderson Telephone establishes the status of' a customer's CPNI approval. The 
follm\ ing sets forth the procedure followed by Anderson Telephone. 

• Prior to any solicitation for customer approval. Anderson Telephone will 
notify customer.-. of their right lo restrict the use of. disclosure of. and 
access to their C PN I. 



• 1\nderson Tdcphonc \\ill use opt-in appro\'al for any instance in \\hich 
Anderson Tch.:phonc must obtain customer approval prior to using. 
disdosing. or pcm1iuing access lo CPNI. 

• \ customcr' s approval or <lisupproval remains in effect unti l the customer 
r\.'\okes or l1m1ts such approval or disapproval. 

• Records of appro\'als arc mamtumcd for at least one year. 
• Anderson Telephone prn,·ides individual notice to customers \\hen 

soliciting appro\"al tu use. <lisdose. or pcnnit access to CPNI. 
• lhe content or 1\nJer.mn Telephone's CPl'\I notices comply with FCC rule 

64.2008 (C). 

8. \ndcrson Telephone hus implcmellled u S) stein lo obtain appro\'al und mfonned consent 
f"nHn its customers prior to the use nlTPNI for marketing purposes. This systems allows 

for the status or,, customer" s C PNI uppm\ al lo be clear I) cstahl ishcd prior to the 
use of CPNI. 

9 . Anderson Telephone has u supervisor) rcvi\.'\\ proccss regarding com pl iancc with the 
CP\ll rules fur outbound marketing situations and will maintain compliance records for at 
kas1 one year Spccilkally. 1\111.Jcrson Tdcphone's sales personnel will obLain express 
appro\ al or ail) proposed outbtllmd marketing request for customer approval of the u.sc of 
( PNI hy 'I he <.iencrul Counsel of ,\ndcrson Tdephonc. 

JO. J\ndcrson Telephone noti lies customers immediately of any ,.u.:counl changes. including 
address or rc<.:ord. authentication. onlinc accoum and p.1ssword related changes. 

11 . An<lersun ' l'dcphonc may ncgo1i;.11e altcrn;.1tivc au1hcntication procedures for scr\"iccs thac 
Anderson Telephone provides to husmcss customers that have a dedicated account 
rcpn:scntativc and a contract that '>pccilically addresses Anderson Tclephone·s protc\:tion 
of CP'\J 

1 '.!. Anderson Telc:phonc is prepareJ tu prm ide wnllen notice within live business days to the 
l·CC or any instance \.\-here the opt-in mcchumsms do nut work properly to such a degree 
that consumer's inability to opt-in is more than an anomaly 



ANNUAL 47 C.F.R S: <>4.2010 (c) C'PNI CEIH'IFICATION FOH. 2016 
EB Docket 06-J(, 

D.1tc Fikd: Januul") 28. 2016 
:'\amc of Company: Anderson l'dephonc. Inc. 
hirm 499 l"ilcr II>: 829983 
Name ol ~1 •natory: 'I homns I lnddcn 
I ith: of Signatory: Pn:sident 

I. I h11mas I la<l<len. cert ii)' that I am an olfo.:cr or the cumptm) name<l above. and acting as an 
.1gcnt of the com pall). that I have per.sonal knO\\ ledge that the company has cst.1blishcd 
<1pcrating proccdtm:s that an: adequate Ill ensun: compliam;e \\ ith the Commission's CPNI ruk.s. 
Sec 4 7 C F.R. &64.200 I et se</ 

t\Ltache<l to this ccrtilicntion is .m accompanying statement explaining ho\\ the <.:ompan) ·s 
procedures ensure that the com pan) is in cnmpli:mcc "ith the rcljllircmcnts set forth in se<.:tion 
M.2001 l'I H'</. ot'lhe Commission's ruks. 

I h~.- i.:ompany h,1 not taken any a1.:tions (proceedings instituted or petitions lilcd by u compun) at 
either state commissions. the court S) .sh.:m. or at the Commission against data brokers) against 
data hwkcr.s in thl· past ) car. 'I he .steps lhc comp.lily ha:. taken to protect C'PNI include updating 
its l 'PNI practices and procedures anJ conducting nc\\ training dc;-;igncd tu ensure compliani.:c 
\\ith the ITC's modilicJ CJ>NI ruks. 

I he company ha~ not rccci\c.:J Ull) cusll1111e1 eumplaints in the JXlsl }C<tr con1.:crning the 
unnuthorizcJ rdca .• l' of CPNI 

~ignc<l /(la4.f ~'-.__ 


